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Verfugbarkeit des eigenen Namens
prufen

www.hamechk.com

® /eitaufwand fur das
Reservieren eines eigenen
Namens in den wichtigsten
Communities inkl. Profilbild
hochladen: rund 4 Stunden.


http://www.namechk.com
http://www.namechk.com
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Social Networks: Stark dank

mobiler Nutzung

® Viele Social Networks sind vom
Mobiltelefon aus benutzbar.
Beispiele: Facebook (s. Bild),
QQ, Xing, Aka-Aki, Netlog, MySpace,
Badoo ...

® Dies fuhrt zu einer spurbar starkeren
Nutzung.

® Status- und Location-Updates, aber auch
Video- und Bilder-Upload vom Handy
aus.

Blackberry

iPhone

Android

Nokia



This was posted on Tuesday, August 23rd, 2011 at 2:59 pm
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But now comes Michael, who, with the help of a public-relations agency, has modified his official statement, and
referred to an underlying lawsuit. He writes:

The response to our libel lawsuit has been tremendous. We would like to take this opportunity to clarify some confusion
concerning the circumstances surrounding our lawsuit against Amanda Bonnen.

| would first like to take this opportunity to apologize for tongue and cheek comments that were made
previously regarding our approach to litigation. This statement is not in line with our philosophy towards
property management and was taken out of context.

| need to set the record straight on a number of issues.

The facts that gave rise to this Twitter lawsuit were discovered in the course of due diligence relating to a class-action
lawsuit first filed by Ms. Bonnen relating to alleged Chicago Residential Landlord Tenant Ordinance (RLTO) violations. It
IS our position that this lawsuit is completely baseless and was waged merely as a pretext to address an underlying
disagreement that Ms. Bonnen had with regards to her apartment . . ..

As you can imagine, allegations of mold are taken very seriously by our organization. . . .

We look forward to presenting our side of this matter before the court and putting the unfounded accusations of a
single, former tenant behind us so we can focus on continuing to serve our more than 1,500 existing tenants throughout
the Chicagoland area.”



http://blogs.wsj.com/law/2009/07/28/sue-first-ask-questions-later-not-so-fast-says-twitter-suit-plaintiff/
http://blogs.wsj.com/law/2009/07/28/sue-first-ask-questions-later-not-so-fast-says-twitter-suit-plaintiff/

Horizon Group v. Bonnen
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www.chicagonow.com/blogs/chicago-bar-tender/Twitter lawsuit.pdf

(From Wikipedia, the free encyclopedia http://en.wikipedia.org/wiki/Horizon Group v. Bonnen)

Horizon Group v. Bonnen was a libel suit brought by Horizon Realty Group, a Chicago real estate
management company, against one of its former tenants, Amanda Bonnen, in Cook County Circuit Court.
This case has received extensive publicity and touches on issues such as consumer protection,
limits of libel, free speech, andstrategic lawsuits against public participation.

The lawsuit was dismissed after a judge determined that the actions did not meet the definition of libel.

Horizon contended that Bonnen defamed Horizon by posting a “tweet”, or Twitter message, on May 12,
2009, to her friends that said, “You should just come anyway. Who said sleeping in a moldy apartment was
bad for you? Horizon realty thinks it's ok.” Horizon asked for at least $50,000 for the alleged libel
characterized by the plaintiff's attorney as "liable [sic] per se." The story was first made public by the
ChicagoNow columnist Marian Wang.

Jeffrey Michael, whose family runs Horizon, said the suit was warranted and that Horizon is “a sue first,
ask questions later kind of an organization.”

The lawsuit prompted widespread comment from journalists, bloggers, and legal experts. Sam
Bayard, assistant director of Harvard's Citizen Media Law Project called the suit “foolhardy”, adding “They
chose to file a lawsuit, instead drawing more attention to it,” rather than handling the matter as a consumer
complaint

Michael later stated that Bonnen’s Twitter post emerged from an earlier lawsuit by Bonnen that Horizon
violated the Chicago Residential Landlord Tenant Ordinance, although Michael denied his suit was a
strategic lawsuit against public participation. The exact cause of Bonnen’s lawsuit was not discussed by
Michael, but he acknowledged a leaky roof at the apartment complex caused by a contractor in
March 2009.Court documents revealed that Bonnen originally sued Horizon for failing to pay interest on
security deposits and failing to provide tenants with required porch safety disclosures.

Bonnen was represented by the Balough Law Offices, LLC, the Center for Information Technology and
Privacy Law at John Marshall Law School and The Law Offices of Jeffrey S. Sobek, P.C. On January 21,
2010, Horizon's suit was dismissed; the judge felt the original tweet was too vague to meet the strict
definition of libel.


http://en.wikipedia.org/wiki/Horizon_Group_v._Bonnen
http://en.wikipedia.org/wiki/Horizon_Group_v._Bonnen
http://www.chicagonow.com/blogs/chicago-bar-tender/Twitter%20lawsuit.pdf
http://www.chicagonow.com/blogs/chicago-bar-tender/Twitter%20lawsuit.pdf
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heise online - Jack Wolfskin nimmt nach Kritik im Internet umstrittene Abmahnungen zuriick
wolf | DGM 2010



http://www.heise.de/newsticker/meldung/Jack-Wolfskin-nimmt-nach-Kritik-im-Internet-umstrittene-Abmahnungen-zurueck-838415.html
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Twitter / Search - BTcare

@BTcare

Debatescape

Lilly Allen setzte zwei Tweets
ab, in denen sie sich uber ihr
kaputtes BT-Internet beklagte.

Debatscape explodierte.

CEO rief Lilly Allen an, sorgte
dafur, dass das Problem gelost
wird.

Lilly Allen bedankte sich via
Twitter. Retweets fluteten das
Twitterverse.


http://twitter.com/#!/search/BTcare
http://twitter.com/#!/search/BTcare

Den User
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nehmen!































Reaktionen auf
Twitter und FB
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Kommentare






asse ist wegen Umgestaltungsarbeiten
och bis Ende August gesperrt.

ahren immer wieder Leute mit ihren
ch die Strasse oder parkieren auf der
>olier Ralf Scherrer von der Baufirma
leshalb nun kurzerhand ein falsch
Auto von einem seiner Bauarbeiter
gger einklemmen lassen.

versperrte den Zugang zu unserer
2rne, wo wir unsere Fahrzeug

Weil das immer wieder vorkommt,
auf witzige Weise ein Exempel

, sagt Scherrer. Wenn Autos am

Abend oder in der Nacht im Baustellenbereich
parkieren, sei das flir die Bauarbeiter weniger
tragisch. «Aber wahrend des Tages ist es einfach
nur muhsam.»

«Die Frauen waren vollig perplex>

Aus ihren Buros gegenilber der Baustelle haben
zahlreiche Leute die Aktion beobachtet.
Leserreporter Christoph S.: «Als die zwei Frauen,
die dort parkierten, das eingeklemmte Auto
entdeckten, waren sie

wolf | ITB4 Perpiex->

Mit viel Mihe haben sie es geschafft, das Auto
aus der misslichen Lage zu befreien. «Aber die
Kupplung ist sicher etwas gealtert», sagt S. Beim
Auto handelt es sich um einen Fiat X1/9, im
Volksmund auch «Sekretarinnen-Ferrari»
genannt, mit Zircher Kennzeichen.

Scherrer ist Gberrascht, dass die Frauen
Uberhaupt wieder wegfahren konnten. «Sie
mussten bestimmt 20 bis 30 Mal zirkeln bis sie
raus waren.» Die Lenkerin wird sich in Zukunft
wohl zwei Mal tberlegen, wo sie ihren
«Sekretarinnen-Ferrari» parkiert.
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® cPaper ankundigen ® User-Interaktionen e Katzen-Content von Usern
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® Meldungen rund um eigene ® User-Interaktion,
Apps Fehlermeldungen behandeln



® Verlinken eigener Multimedia-
Erzeugnisse
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® |nfos rund um den Newsroom
selber
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® Verlinken auf eigene Videos
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® Stories ® Recherchieren
verbreiten
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® Stories verbreiten
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® Recherchieren



® Alles mogliche ® User-Interaktionen
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® Und auch die Regionalausgabe
Bern twittert!
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® |nfografik-Abteilung ® Verlinken eigener Multimedia-
Erzeugnisse
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You lube

Wenig Aktivitat ausser |T-Tutorial-Channel
und ,,the collection™
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http://www.chrisfinke.com/addons/youtube-comment-snob/
http://www.chrisfinke.com/addons/youtube-comment-snob/

v Kommentare automatisch zulassen

Kommentare von Freunden automatisch zulassen.
Kommentare von allen anderen nur mit Genehmigung

Alle Kommentare nur mit Genehmigung zulassen

Keine Kommentare zulassen

wolf | ITD 2011



v

v Kommentare automatisch zulassen

v Kommentarabstimmung
v Ja. Abstimmungen uber Kommentare zulassen.

Kommentarabstimmung nicht zulassen
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v Kommentare automatisch zulassen

v Kommentarabstimmung
3”7 (& Ja. Abstimmungen Uber Kommentare zulassen.

Kommentarabstimmung nicht zulassen
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v

v Kommentare automatisch zulassen

Kommentarabstimmung
v Ja. Abstimmungen uber Kommentare zulassen.

Kommentarabstimmung nicht zulassen
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Analyse mit Insight
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